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LEAD KINDLY LIGHT

NEWMAN COLLEGE

(Re-accredited by NACC with ‘A’ grade and affiliated to Mahatma Gandhi University, Kottayam)
Thodupuzha, Idukki (dist.), Kerala - 685 585, India

Summary of Grievances Reported and Action taken during the period 2018-2019

SINo

Grievance

Action Taken

Time Taken
for grievance

redressal

Short circuit from switchboard

Addressing the grievance, new
switchboards have  been
installed, enhancing electrical
infrastructure and ensuring

improved functionality.

5 days

Inaudibility system of public

announcement

In response to the grievance,
additional speakers have been
installed in corridors,
enhancing audio distribution
for better communication and

ambiance.

7 days

Lack of sufficient lights in classrooms

To address the grievance, new
tubes have been installed,
improving lighting conditions
and resolving the reported

issues.

4 days

Request for water cooler maintenance in

the first floor

The water cooler has been
successfully repaired, ensuring
the availability of chilled water

for users.

3 days
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NEWMAN COLLEGE

S (Re-accredited by NACC with ‘A’ grade and affiliated to Mahatma Gandhi University, Kottayam)
Thodupuzha, Idukki (dist.), Kerala - 685 585, India

Summary of Grievances Reported and Action taken during the period 2019-2020

SI No Grievance Action Taken Time Taken
for grievance
redressal
L Request from students for repairing | To address the grievance, the 6 days
fans in their classroom. fans have been repaired,
ensuring proper functionality
and a more comfortable
environment.
2 Boiling tank in sick room damaged | To resolve the grievance, the 3 days
damaged boiling tank in the
sick room has been repaired or
replaced, ensuring the
availability of hot water.
3 Sanitary Napkin vending machine | In response to the grievance, the 6 days
damaged vending machine has been
repaired, restoring its
functionality for the
convenience of users.
4. Timely service and cleaning of water| Matter discussed with 5 days
ounless maintenance staff and coolers
cleaned
5. Cleanliness of student washrooms | Cleaning staff informed and 4 days
students were given awareness
regarding proper use of
washrooms.
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NEWMAN COLLEGE

THODUPUZHA, IDUKKI
KERALA, INDIA - 685585

Affiliated to Mahatma Gandhi University, Kottayam
NAAC Reaccredited ‘A’ Grade Institution

Summary of Grievances Reported and Action taken during the period 2020-2021

I No Grievance Action Taken Time Taken for
grievance
redressal

1. Students unable to attend online classes | Departments identified 6 days
due to lack of mobile phones needy students and

handed over mobile

phones by the college.
2. Lack of sufficient breaks during live Students shall be given 5 days
online classes a 15-minute break after

each live class

3 Request for retest from students who Conduct  retest for 4 days

could not attend online internal | students who  have

examination requested for the same.
4. Need more facility for sanitization and | In response to the 5 days
Handwash grievance, new pipes

have been fitted near

the college gate.

(-
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NEWMAN COLLEGE

THODUPUZHA, IDUKKI
KERALA, INDIA - 685585

Aftiliated to Mahatma Gandhi University, Kottayam
NAAC Reaccredited ‘A’ Grade Institution

Summary of Grievances Reported and Action taken during the period 2021-2022

SINo | Grievance IAction Taken Time Taken
for grievance

redressal

1. | The persistent malfunction of the Responding to the grievance, a 7 days
computer lab printer new printer has been installed,
ensuring enhanced printing

capabilities.

2. | Insufficient handwash and sanitization  [In response to the grievance, new 5 days
facilities pipes have been fitted near the
college gate, resolving the issue
and ensuring proper

functionality:.

3. | Classrooms lack  adequate fans; |Addressing the grievance, new 4 days
discomfort affects focus and learning. fans have been installed,
improving ventilation and creating
a more comfortable

environment.

4. | Frequent power failures disrupt academic [To address the grievance, a new 6 days
activities. battery has been installed,
ensuring improved performance

and resolving the issue.

5. | Inaudibility of announcement system Responding to the grievance, the 4 days
speakers have been serviced,
ensuring optimal performance and
resolving the reported

issues.
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NEWMAN COLLEGE

THODUPUZHA, IDUKKI

KERALA, INDIA - 685585

Affiliated to Mahatma Gandhi University, Kottayam
NAAC Reaccredited “A’ Grade Institution

Summary of Grievances Reported and Action taken during the period 2022-2023

SI Grievance Action Taken Time Taken

g for grievance

redressal

1 | The scarcity of pipes is impeding |Addressing the grievance, new 4 days
students' access  to clean ypipes have been successfully
facilities installed, resolving the issue.

2 | The incessant leakage of the lab [To address the grievance, lab sinks 3days
sinks in the chemistry have been replaced, enhancing
department functionality and

user convenience.

3 | The inaudible speakers during [In response to the grievance, new 5 days
announcements hinder effective wall speakers have been installed,
understanding. improving audio quality and

overall user
experience.

4 | The limited library hours restrict [Upon discussing the grievance
access to essential resources. with the librarian, the issue was 2 days

resolved by extending the
allotted time.

5 | The absence of dustbins and To address the grievance,
waste buckets contributes to an |additional dustbins have been oy
unclean and unhygienic campus jpurchased and strategically placed
environment. in classrooms and corridors for

improved waste
disposal.

[MYTI\JO"
* * PRINCIPAL
NEWMAN COLLEGE, THODUPUZHA
PEN: 467337

Email: - principal(@ newmancollege ac.in, Website: - www.newmancollege.ac.in
Ph: 04862-222686 (Office). 229797 (Principal), 222486 (Bursar)



	Grievience minutes_12122023152044.PDF (p.3-24)
	Grievience minutes_12122023152632.PDF (p.25-26)

